GETTING STARTED WITH
ENCOUNTER TELEHEALTH SOLUTIONS

WHAT WE PROVIDE
Encounter Telehealth, LLC provides psychiatric and
mental health care in rural and under-served areas
across the country. Our board certified providers
offer psychiatric evaluations, medication
management, therapy, and staff training.
We partner with skilled nursing facilities, clinics,
and hospitals to improve access to much-needed
behavioral healthcare.

HOW IT WORKS
Providers should initially meet with all residents:
with dementia
who are taking anti-depressants, anti-psychotics, and
anti-anxiety medications.
with any other diagnosed mental health illness.
Care plans are faxed to the facility within 72 hours of the
visit. Prescriptions are sent electronically to the
pharmacy.
Reminder emails or calls make it easy to remember
appointments.
Encounter assigns one provider to each facility to
collaborate on all your residents' mental healthcare
needs- evaluations, medication management, and
therapy.
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THE DETAILS
Encounter supplies the iPad and software at no additional charge to
your facility.
Most facilities' EMR systems allow our staff remote, read-only
access to records, reducing the paperwork burden for the facility.
Our service agreement includes a no-penalty exit with 30 days'
written notice.

WE CAN HELP
Encounter partners with over 100 facilities across the country. Our most successful
partners share in the belief that quality mental health care is a vital part of physical health
and quality of life. Contact us today to get started!

If your facility is 25 miles outside of any Metropolitan Statistical Area (MSA) or located in a rural tract,
Medicare covers our services.

www.encounter.health
1-844-485-3041

info@encounter.health

